HOW TO FILEAPOLICE

COMPLAINT IN OREGON

Reporting police misconduct is

an important step in the fight for
police accountability. However,
some people who feel they were
mistreated or had their rights
violated do not file complaints.
Often it is because they don’t
know how to do it, they think it
won’t make a difference, or they
are afraid of retaliation.

Everyone deserves fair and effective
law enforcement. This information

is not intended as legal advice but
serves as a tool to strengthen the
voice of the community and
improve police accountability.

You may want to consult a lawyer
before filing a police complaint.

If your law enforcement agency is
not listed or has little information

« ANYONE WHO HAS EXPERIENCED OR

WITNESSED POLICEMISCONDUCT.

EXAMPLES OF

POLICE  MISCONDUCT

you may:

Even though an individual
complaint may not result in any
changes, over time, complaints
can add up and show patterns of
problematic behaviors and
practices.

While most law enforcement
agencies in Oregon have a
complaint procedure, it is not
always easy to figure out how to
file a complaint or where to file
it. To help make the complaint
process clearer, we have

created the “How to File a Police
Complaint in Oregon” resource.

- Download and submit
a Complaint Form with
the Department of Public
Safety Standards and

Training, a statewide program
that develops and regulates
professional standards for law

enforcement.

- Contact the local law

enforcement agency directly

and ask to speak with a
supervisor. The supervisor

- ABUSE OF AUTHORITY .

« EXCESSIVEFORCE
 HARASSMENT
= DISCRIMINATION

should be able to answer your
questions and assist you with

filing a complaint.

POLICE COMPLAINTPROCESS

= INAPPROPRIATE SEXUAL CONDUCT
« UNPROFESSIONAL LANGUAGE

YOUMAYREMAIN
ANONYMOUS

EXPERIENCE IT

Incident of police misconduct.

GATHER IT

Compile as many facts as
possible:

Date, time, location, officer
details (name, physical
description, badge number,
vehicle number), witness
contactinformation, whatwas
said, what rights were
violated. Photographbruises/
injuries. Collect medical
record.

WRITE IT

Obtain and complete a
complaint form:

« Online: Download a form
from your agency’s
website

« Inperson: Goto your local
police or sheriff
departmentand pickupa
form.

« Email, mail, fax, or call and
request that a form be sent
toyou. (see countypage
for agency contact
information and forms)

FILE IT

Deliver your completed complaint form
totheagency (by email, mail, fax, orin
person). Please Note: Going to the
agency in person may notalways be safe.
Ifyoufeelunsafe, useanotherdelivery
method orasksomeonethatyoutrustto
pickupanddeliverthe complaintfor
you.

INVESTIGATE IT

Many agencies will investigate a
complaint. Mostagencies do not
investigate “customer service”
complaints (ex. response time,
demeanor).

PS4ACLU

AMERICAN CIVIL LIBERTIES UNION
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DECIDE IT

If your complaint is
investigated,adecisionwill
be made of either sustained,
notsustained, exonerated, or
unfounded.

*If you find that any of this
information has changed, please email

us at info@aclu-or.org, Last updated
August 2015,

FOUNDATION


mailto:info@aclu-or.org

OREGON

ADDRESS

255 Capitol St NE 4th Floor
Salem, OR 97310

PHONE FAX

(503) 378-3720 (503) 378-8282

WEBSITE

www.oregon.gov/osp/pages/about us.aspx

CAN | GET A COMPLAINT FORM ONLINE? NO

Call the Oregon State Police Internal Auditor at (503) 731-3020 (Ext. 0)
to file a complaint
¢ Contact Oregon State Police
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http://www.oregon.gov/osp/pages/about_us.aspx

BAKER

ADDRESS SHERIFF

3410 K St.
Baker City, OR 97814

PHONE FAX

Travis Ash

(541) 523-6415 (541)523-9219
WEBSITE
www.bakersheriff.org

CAN | GET A COMPLAINT FORM ONLINE? NO

ADDRESS CHIEF

1768 Auburn Ave.

Baker City, Oregon 97814 VY1 Lohner
PHONE EAX

(541) 524-2014 (541) 524-2023

WEBSITE

www.bakercity.com/2169/Police-Department

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Citizen Survey online
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http://www.bakersheriff.org/
http://www.bakercity.com/FormCenter/General-3/Contact-Us-34

BENTON

ADDRESS SHERIFF

180 NW 5th St.
Corvallis, OR 97330

PHONE FAX

(541) 766-6858 (541) 766-6011

WEBSITE

www.co.benton.or.us/sheriff

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint Form online
+ Directions on how to file a Complaint Form
+ Contact the Sheriff Department

Scott Jackson

ADDRESS CHIEF

180 NW 5th St.
Corvallis, OR 97330

Jon Sassaman
PHONE FAX
(541) 766-6924 (541) 754-1720

WEBSITE

www.corvallisoregon.gov/index.aspx?page=58

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Citizen Complaint Form online
+ Learn about the Community Police Review Advisory Board

+ File an Employee Behavior Complaint Form with the Corvallis N __/ AC LU
Personnel Divison 5

AMERICAN CIVIL LIBERTIES UNION
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http://www.co.benton.or.us/sheri%EF%AC%80
https://www.co.benton.or.us/sheriff/custom-contact-page/sheriffs-office-contact-information
https://www.co.benton.or.us/sheriff/custom-contact-page/sheriffs-office-contact-information
http://www.corvallisoregon.gov/index.aspx?page=58

CLACKAMAS

ADDRESS SHERIFF

2223 S. Kaen Rd.
Oregon City, OR 97045

PHONE FAX

(503) 655-8218 (503) 722-6158

WEBSITE

www.co.clackamas.or.us/sheriff

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Citizen Complaint Form online with the Professional Standards Unit
+ Directions on how to file a Citizen Complaint Form

Craig Roberts

ADDRESS CHIEF

1175 NW 3rd Ave.

Canby, OR 97013 Bret Smith
PHONE FAX
(503) 266-1104 (503) 266-9316

WEBSITE

www.canbypolice.com/index.html

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Citizen Complaint Form online

d

4AC
AL
1 AMERICAN CIVIL LIBERTIES UNION
of OREGON


http://www.co.clackamas.or.us/sheri%EF%AC%80
http://www.canbypolice.com/index.html
http://www.canbypolice.com/about/complaint_comm.html

ADDRESS CHIEF

535 Portland Ave.

Gladstone, OR 97027 Jim Jolley
PHONE FAX
(503) 655-8211 (503) 650-8938

WEBSITE

www.ci.gladstone.or.us/police

CAN | GET A COMPLAINT FORM ONLINE? NO

Contact the Gladstone Police Department.

ADDRESS CHIEF

12915 SE King Rd.
Happy Valley, OR 97086

Scott Anderson
PHONE FAX
(503) 760-0123 (503) 266-9316

WEBSITE

www.happyvalleyor.gov/services/police-department/

CAN | GET A COMPLAINT FORM ONLINE? NO

« Contact the Director of Community Services & Public Safety, Steve Campbell
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http://www.ci.gladstone.or.us/police
https://www.ci.gladstone.or.us/police/page/police-department-contacts
http://www.happyvalleyor.gov/services/police-department/

ADDRESS CHIEF

380 A Avenue, 2nd Floor
Lake Oswego, OR 97034

Don Johnson
PHONE FAX
(503) 635-0238 (503) 697-7406

WEBSITE

www.ci.oswego.or.us/police

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Contact the Police Department
+ Submit an Anonymous Tip
+ Download complaint form

ADDRESS CHIEF

3200 SE Harrison St.
Milwaukie, OR 97222

Steve Bartol
PHONE FAX
(503) 786-7400 (503) 786-7426

WEBSITE

www.milwaukieoregon.gov/police

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

+ Contact the Public Safety Advisory Committee Chair, Mary Weaver
+ Submit a City of Milwaukie Citizen Request
+ File an ethics report
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http://www.ci.oswego.or.us/police
http://www.ci.oswego.or.us/sites/default/files/fileattachments/police/webpage/26214/personnel_action_report.pdf?t=1503006905799
http://www.milwaukieoregon.gov/police
https://secure.ethicspoint.com/domain/media/en/gui/44427/index.html

320 Warn_er Milne Road Jim Band
Oregon City, OR 97045

PHONE FAX

(503) 657-4964 (503) 655-0530

WEBSITE

http://www.orcity.org/police

CAN | GET A COMPLAINT FORM ONLINE? NO

+ For information on the Oregon City Police Advisory Group, contact the
Oregon City Police Department

ADDRESS CHIEF

1800 8th Ave.
West Linn, OR 97068

Terry Timeus
PHONE FAX
(503) 655-6214 (503) 656-0319

WEBSITE

westlinnoregon.gov/police

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the West Linn Public Safety Advisory Committee Chair, Dennis Richey
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http://www.orcity.org/police
mailto:publicsafetyadvisoryboard@westlinnoregon.gov

ADDRESS CHIEF

30000 SW Town Center, Loop E.
Wilsonville, OR 97070

Adam Phillips
PHONE FAX
(503) 682-1012

WEBSITE

www.ci.wilsonville.or.us/233/Police

CAN | GET A COMPLAINT FORM ONLINE? NO

« Submit a Request or Citizen Concern to the City of Wilsonville

S4ACLU
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http://www.ci.wilsonville.or.us/233/Police

CLATSQ

ADDRESS SHERIFF
Location Mailing
355 7th St. P.O. Box 658 Tom Bergin

Astoria, OR 97103 Astoria, OR 97103

PHONE FAX

(503) 325-8635 (503) 325-8675

WEBSITE

www.co.clatsop.or.us/sheriff

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact Clatsop County

ADDRESS CHIEF

555 30th Street
Astoria, Oregon 97103

Brad Johnson
PHONE FAX
(503) 325-4411 (503) 325-4897

WEBSITE

www.astoria.or.us/dept/PoliceDepartment

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Citizen Complaint Form online
+ Contact the Astoria Police Department
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http://www.co.clatsop.or.us/sheri%EF%AC%80
http://www.astoria.or.us/dept/Police_Department
mailto:bjohnson@astoria.or.us

COLUMBIA

ADDRESS SHERIFF

901 Port Ave.
St. Helens, OR 97051

PHONE FAX

(503) 366-4611 (503) 366-4644

WEBSITE

www.co.columbia.or.us/sheriff

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint Form online

Jeff Dickerson

ADDRESS CHIEF

150 S. 13th St.

Helens, OR 97051 Terry Moss
PHONE FAX
(503) 397-3333 (503) 397-0619

WEBSITE

http://www.ci.st-helens.or.us/police

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Complaint Form online

MACLU
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http://www.co.columbia.or.us/sheri%EF%AC%80
http://www.ci.st-helens.or.us/police
https://www.ci.st-helens.or.us/sites/default/files/fileattachments/police/page/4041/personnel_critique_form.pdf

CO0S

ADDRESS SHERIFF

250 N Baxter
Coquille, OR 97423

PHONE FAX

(541) 396-7800 (541) 396-1025

WEBSITE

WWw.C0.co00s.or.us/departments/sheriffsoffice.aspx

CAN | GET A COMPLAINT FORM ONLINE? NO

« Complaint form

« Directions on how to file a complaint:

”You may contact the Sheriff's Office and request to speak to the supervisor of the member
who you wish to file a complaint against. Complaints can be taken over the phone; however,
if you have a serious complaint, it is recommended that you put your complaint into writing
so that it may be addressed through the proper chain of command.”

Craig Zanni

ADDRESS CHIEF

500 Central Ave.
Coos Bay, Oregon 97420

Gary McCullough
PHONE FAX
(541) 269-8911 (541) 269-5788

WEBSITE

coosbay-orgidepartmentsipeliceFill out a complaint form
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http://www.co.coos.or.us/departments/sheri%EF%AC%80so%EF%AC%83ce.aspx
http://www.co.coos.or.us/Portals/0/Sheriff/Forms/codecomplaintform.pdf
http://coosbay.org/uploads/forms/citizen_concern_form.pdf

{Formatted: Indent: Left: 1.29", Space Before: 6.45 pt }
CAN | GET A COMPLAINT FORM ONLINE? Y
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CROO

ADDRESS SHERIFF

308 NE 2nd Street )
Prineville, OR 97754 John Gautneyim Hensiey

PHONE FAX

(541) 447-6398 (541) 416-0353

WEBSITE

www.crookcountysheriff.com

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

+ Contact—Crook-CountyContact Sheriff's Office to submit a comment [Formatted: No underline

ADDRESS CHIEF

400 NE Third St.
Prineville, OR 97754

Dale Cumminstes-Stiles
PHONE FAX
(541) 447-4168 (541) 447-2538

WEBSITE

www.prinevillepd.org

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

+ Contact the City of Prineville
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http://www.crookcountysheriff.com/
http://sheriff.co.crook.or.us/Contact/tabid/1226/Default.aspx
http://www.prinevillepd.org/
http://www.cityofprineville.com/community/webform/contact-us

CURR

ADDRESS SHERIFF

Location Mailing
29808 Colvin St. 94235 Moore St., Ste 311 John Ward
Gold Beach, OR 97444 Gold Beach, OR 97444

PHONE FAX

(541) 247-3242 or (800) 543-8471 (541) 247-6893

WEBSITE

www.co.curry.or.us/Departments/Sheriff

CAN | GET A COMPLAINT FORM ONLINE? NO

ADDRESS CHIEF

898 Elk Dr.
Brookings, OR 97415

Chris Wallace
PHONE FAX
(541) 469-3118 (541) 412-0253

WEBSITE

www.brookings.or.us/index.aspx?NID=134

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Report your concerns to the City of Brookings
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http://www.co.curry.or.us/Departments/Sheri%EF%AC%80
http://www.brookings.or.us/index.aspx?NID=134

DESCHUTE

ADDRESS SHERIFF

63333 W. Hwy. 20

Bend, OR 97701 L_Shane Nelsonarry-Blanton
PHONE FAX
(541) 388-6655 (541) 389-4454

WEBSITE

sheriff.deschutes.org

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Sheriff’s Office

555 NE 15th St. Jim Porter
Bend, OR 97701

PHONE FAX

(541) 322-2960 (541) 322-2998

WEBSITE

www.bend.or.us/index.aspx?page=49

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Community Liaison with suggestions or comments
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https://sheriff.deschutes.org/contact-sheriff/email-us/
http://www.bend.or.us/index.aspx?page=49

ADDRESS CHIEF

777 SW Deschutes Ave.
Redmond, OR 97756

Dave Tarbet
PHONE FAX
(541) 693-6911 (541) 504-3490

WEBSITE

www.ci.redmond.or.us/government/departments/police

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Redmond Police Department with questions or concerns:

“Thank you for your support of the department staff and officers. We are committed
to providing you the best law enforcement service possible and ask for your feedback
to achieve this goal. Please feel free to contact us with any questions or concerns at
(541) 504-3400.”

AMERICAN CIVIL LIBERTIES UNION
of OREGON


http://www.ci.redmond.or.us/government/departments/police
http://www.ci.redmond.or.us/government/departments/police/contact-us

DOUGLA

ADDRESS SHERIFF

1036 SE Douglas Ave.
Roseburg, OR 97470

PHONE FAX

(541) 440-4450 (541) 440-4470

WEBSITE

www.dcso.com

CAN YOU FILE A POLICE COMPLAINT ONLINE? YES

« File a Complaint Form
« Directions on how to file a Complaint Form

John Hanlin

ADDRESS CHIEF

700 SE Douglas Ave.
Roseburg, OR 97470

Jim Burge
PHONE FAX
(541) 492-6760

WEBSITE

www.cityofroseburg.org/departments/police-department

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

« Submit a Roseburg Police Customer Survey

MACLU
of OREGON


http://www.dcso.com/
http://www.cityofroseburg.org/departments/police-department

GILLIAM

ADDRESS SHERIFF
Location Mailing
221 S. Oregon St. PO Box 685 Gary Bettencourt

Condon, OR 97823 Condon, OR 97823

PHONE FAX

(541) 384-2851 (541) 384-2878

WEBSITE

www.co.gilliam.or.us/sheriff.html

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

ADDRESS CHIEF
Location Mailing
128 S. Main St. PO Box 445 Dale Scobert

Condon, OR 97823 Condon, OR 97823
PHONE FAX
(541) 384-6111 (541) 384-6222

WEBSITE

cityofcondon.com/fire-police

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO
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http://www.co.gilliam.or.us/sheri%EF%AC%80.html

GRANT

ADDRESS SHERIFF

205 S. Humbolt St.
Canyon City, Oregon 97820

PHONE FAX

(541) 575-1131

WEBSITE

grantcountysherifforegon.com

Glenn Palmer

Contact Sherriff to submit a complaint

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

ADDRESS CHIEF

450 E. Main St. _

John Day, OR 97845 Richard Gray
PHONE FAX

(541) 575-0030
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http://grantcountysherifforegon.com/office/contact

WEBSITE

www.cityofjohnday.com/Police

CAN YOU SUBMIT A COMPLAINT ONLINE? NO

Submit a complaint with the city

AMERICAN CIVIL LIBERTIES UNION
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http://www.cityofjohnday.com/Police
http://www.cityofjohnday.com/contact

HARNEY

ADDRESS SHERIFF

485 N. Court Ave., #6
Burns, Oregon 97720

PHONE FAX

(541) 573-6156 (541)573-8383

WEBSITE

www.co.harney.or.us/sheriff.html

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

David Ward

ADDRESS CHIEF

242 S. Broadway Ave.
Burns, OR 97720

Newt Skunkcap
PHONE FAX
(541) 573-6781 (541)573-6775

WEBSITE

www.ci.burns.or.us/police.html

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO
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http://www.co.harney.or.us/sheri%EF%AC%80.html
http://www.ci.burns.or.us/police.html

HOOD RIVER

ADDRESS SHERIFF

309 State St.
Hood River, OR 97031

PHONE FAX

(541) 386-2098 (541) 386-3141

WEBSITE

www.hoodriversheriff.com

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

« Contact the Sheriff’s Office

Matthew English

ADDRESS CHIEF

207 2nd St.

Hood River, OR 97031 Neal Holste
PHONE FAX

(541) 387-5256 (541)387-2134

WEBSITE

ci.hood-river.or.us/pageview.aspx?id=19335

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Complaint Form online
+ Contact Hood River PD’s Police
& Community Relations Team

MACLU
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http://www.hoodriversheriff.com/

JACKSO

ADDRESS SHERIFF

5179 Crater Lake Hwy.
Central Point, OR 97502

PHONE FAX

(541) 774-6800 (541) 776-7699

WEBSITE

jacksoncountyor.org/sheriff

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint Form online

Nathan Sickler

ADDRESS CHIEF

1155 E. Main St.
Ashland, OR 97520

Interim Chief Tighe O'Meara
PHONE FAX
(541) 488-2211 (541) 488-5351

WEBSITE

www.ashland.or.us/Sectionindex.asp?SectionID=427

CAN | GET A COMPLAINT FORM ONLINE? YES

Submit a complaint form online.
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http://www.ashland.or.us/SectionIndex.asp?SectionID=427
http://www.ashland.or.us/FormPageBS.asp?FormID=191

ADDRESS CHIEF

155 S. 2nd St.
Central Point, OR 97502

Kristine Allison
PHONE FAX
(541) 664-5578 (541) 664-2705

WEBSITE

www.centralpointoregon.gov/police

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Submit a Feedback Form to the City of Central Point

ADDRESS CHIEF

411 W. 8th St.

Medford, OR 97501 Randy Sparacino

PHONE FAX
(541) 774-2250 (541) 774-2570

WEBSITE

http://www.ci.medford.or.us/Sectionindex.asp?SectionID=7

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Directions on how to file a Complaint Form

+ File a Complaint Form online
+ Contact the Police Advisory Committee

S4ACLU
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http://www.centralpointoregon.gov/police
http://www.ci.medford.or.us/SectionIndex.asp?SectionID=7

JEFFERSON

ADDRESS SHERIFF

675 NW Cherry Lane
Madras, OR 97741

PHONE FAX

(541) 475-6520 (541) 475-3847

WEBSITE

www.co.jefferson.or.us/sheriff

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Sheriff, Jim Adkins

Jim Adkins

ADDRESS CHIEF

125 SW E St.
Madras, OR 97741

Tanner Stanfill
PHONE FAX
(541) 475-2424 (541) 475-6371

WEBSITE

http://ci.madras.or.us/index.php/city-business/police-department

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Report a Concern to the City of Madras
+ Contact the Chief of Police, Tanner Stanfill

Fé
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http://www.co.jefferson.or.us/sheri%EF%AC%80
http://ci.madras.or.us/index.php/city-business/police-department

JOSEPHINE

ADDRESS SHERIFF

1901 NE F St. _
Grants Pass, OR 97526 Dave Daniel
PHONE EAX
(541) 474-5123 (541) 474-5114

WEBSITE

www.co.josephine.or.us/Sectionindex.asp?Section|D=180

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint Form online or download a
hard copy and deliver it to the Sheriff’s Office
«+ Directions on how to file a Complaint Form

ADDRESS CHIEF

101 NW A St. Bill Landis
Grants Pass, OR 97526

PHONE FAX

(541) 450-6260 (541) 476-8527

WEBSITE

www.grantspassoregon.gov/188/Public-Safety

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint Form online

« Submit a Citizen Satisfaction Survey online Y,
* 4
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http://www.co.josephine.or.us/SectionIndex.asp?SectionID=180
http://report.citizenserviceportal.com/Report.aspx?agency=jcso1
http://www.grantspassoregon.gov/188/Public-Safety

KLAMATH

ADDRESS SHERIFF

3300 Vandenberg Rd.

Klamath Falls, OR 97603 Chris Kaber
PHONE FAX
(541) 883-5130 (541) 883-4271

WEBSITE

sheriff.klamathcounty.org

CAN | GET A COMPLAINT FORM ONLINE? NO

ADDRESS CHIEF

2501 Shasta Way

Klamath Falls, OR 97601 Dave Henslee
PHONE FAX
(541) 883-5336 (541) 883-5389

WEBSITE

www.kfpd.us

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Police Department

P SqACLU
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http://www.kfpd.us/

LAKE

ADDRESS SHERIFF

513 Center St.
Lakeview, Oregon 97630

PHONE FAX

(541) 947-6027 (541) 947-6029

WEBSITE

www.lakecountysheriff.us www.lakecountyor.org/government/sheriff

CAN | GET A COMPLAINT FORM ONLINE? YES

Fill out a citizen complaint form

Michael Taylor

ADDRESS CHIEF

245 North F St.

Lakeview, Oregon 97630 Travis Grindle

PHONE FAX
(541) 947-2504 (541) 947-5373

WEBSITE

www.lakevieworegon.org/policedepartment

CAN | GET A COMPLAINT FORM ONLINE? NO

£ c U
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http://www.lakecountysheriff.uswww.lakecountyor.org/government/sheri%EF%AC%80
http://www.lakecountyor.org/lakecounty/government/uploads/Updated_LCSO_Citizens_Complaint_Form_Fillable.pdf
http://www.lakevieworegon.org/policedepartment

LANE

ADDRESS SHERIFF

125 E. 8th Ave.
Eugene, OR 97401

PHONE FAX

(541) 682-4150 (541) 682-3309

WEBSITE

www.lanecounty.org/Departments/Sheriff

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Complaint Form online
«+ Directions on how to file a Complaint Form

Byron Trapp

ADDRESS CHIEF

400 E. Main St.
Cottage Grove, OR 97424

Scott Shepard
PHONE FAX
(541) 942-9145 (541) 942-4310

WEBSITE

www.cgpolice.org

CAN | GET A COMPLAINT FORM ONLINE? NO
R
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http://www.lanecounty.org/Departments/Sheri%EF%AC%80
https://www.lanecounty.org/UserFiles/Servers/Server_3585797/File/Government/County%20Departments/Sheriff%20Office/Administrative/Appendix%201%20Complaint%20inquiry%20062017.doc
https://www.lanecounty.org/cms/One.aspx?portalId=3585881&pageId=4828610
http://www.cgpolice.org/

ADDRESS CHIEF

300 Country Club Rd.

Eugene, OR 97401 Pete Kems
PHONE FAX
(541) 682-5111 (541) 682-6804

WEBSITE

www.eugene-or.gov/index.aspx?nid=162

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint Form online
+ Contact the Police Auditor, Mark Gissiner
+ Learn about the Civilian Review Board

230. 4th. St Tim Doney
Springfield, OR 97477

PHONE FAX

(541) 726-3714 (541) 726-3640

WEBSITE

www.ci.springfield.or.us/dept pol.htmil

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Learn about Springfield Police Department's Mediation Program

S4ACLU
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http://www.eugene-or.gov/index.aspx?nid=162
http://www.ci.springfield.or.us/dept_pol.htmll

LINCOL

ADDRESS SHERIFF

225 West Olive St., Room 203

Newport, OR 97365 Curtis L. Landers
PHONE FAX
(541) 265-4277 (541) 265-5045

WEBSITE

www.co.lincoln.or.us/sheriff

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Complaint Form
+ Directions on how to file a Complaint Form

ADDRESS CHIEF

1503 SE East Devils Lake Rd.

Lincoln City, OR 97367 Keith Kilian
PHONE FAX
(541) 994-3636 (541) 996-1250

WEBSITE

www.lincolncity.org

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Police Department
+ Contact the Chief of Police, Keith Kilian

MACLU
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http://www.co.lincoln.or.us/sheri%EF%AC%80
http://www.lincolncity.org/

ADDRESS CHIEF
Location Mailing
169 SW Coast Hwy. P.O. Box 2260 Jason Malloy

Newport, Oregon 97365 Newport, Oregon 97365
PHONE FAX
(541) 574-3348 (541) 574-0643

WEBSITE

newportoregon.gov/dept/npd

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Police Department

S4ACLU
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LINN

ADDRESS SHERIFF

1115 SE Jackson St.
Albany, OR 97322

PHONE FAX

(541) 967-3950
(800) 884-3911

WEBSITE

www.linnsheriff.org

CAN | GET A COMPLAINT FORM ONLINE? YES

File a complaint form online.

Curtis L. Landers

(541) 967-8169

ADDRESS CHIEF

1117 Jackson Street SE
Albany, OR 97322

Mario Lattanzio
PHONE FAX
(541) 917-7680 (541) 928-6692

WEBSITE

www.cityofalbany.net/departments/police

CAN | GET A COMPLAINT FORM ONLINE? YES

«+ Directions on how to file a complaint form
+ File a Complaint Form online or download a 5
hard copy and deliver it to the Albany Police Department

AMERICAN CIVIL LIBERTIES UNION
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http://www.linnsheriff.org/
https://www.linnsheriff.org/contact/
http://www.cityofalbany.net/departments/police

ADDRESS CHIEF

40 N. 2nd, Suite 100
Lebanon, Oregon 97355

Frank Stevenson
PHONE FAX
(541) 451-1751

WEBSITE

www.ci.lebanon.or.us/police

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Submit a Customer Service Survey to the Lebanon Police Department

S4ACLU
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http://www.ci.lebanon.or.us/police

MALHEUR

ADDRESS SHERIFF

151 B St. W.
Vale, OR 97918

PHONE FAX

(541) 473-5126 (541) 473-5504

WEBSITE

www.malheursheriff.com/

CAN | GET A COMPLAINT FORM ONLINE? NO

Brian Wolfe

ADDRESS CHIEF

444 SW 4th St.
Ontario, OR 97914 Cal Kunz

PHONE

(541) 473-5125 (general) (541) 889-7684 ext 3225 (for Chief Kunz)

WEBSITE

www.ontariooregon.org/Police Main.cfm

CAN | GET A COMPLAINT FORM ONLINE? NO

« For information on the Ontario Public Safety Citizens Board, contact
Chief Mark Alexander

AMERICAN CIVIL LIBERTIES UNION
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http://www.ontariooregon.org/Police_Main.cfm

MARION

ADDRESS SHERIFF

Location Mailing

100 High St. NE PO Box 14500 Jason Myers
Salem, OR 97301 Salem, OR 97309

PHONE FAX

(503) 588-5094 (503) 588-7931

WEBSITE

WWW.C0.marion.or.us/so

CAN | GET A COMPLAINT FORM ONLINE? YES

« File a Complaint Form online

ADDRESS CHIEF
Location Mailing

930 Chemawa Rd. NE P.O. Box 21000 John Teague
Keizer, Oregon 97307 Keizer, Oregon 97307

PHONE FAX

(503) 390-3713 (503) 390-8295

WEBSITE

www.keizerpd.com/Police

CAN | GET A COMPLAINT FORM ONLINE? NO

/ |
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http://www.co.marion.or.us/so
http://www.keizerpd.com/Police

ADDRESS CHIEF

555 Liberty St. SE, Room 130
Salem, OR 97301

Jerry Moore
PHONE FAX
(503) 588-6080 (503) 588-6329

WEBSITE

www.cityofsalem.net/Police

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint « Directions on how to file a
Form online Complaint Form

(bottom of page) or_
download a hard
copy and deliver it
to the Salem
Police Department

» Contact the Community Police
Review Board Liaison, Gretchen
Bennett

ADDRESS CHIEF
386 North Third Ave. _

Stayton, OR 97383 Rich Sebens
PHONE FAX

(503) 769-3421 (503) 769-4797

WEBSITE

www.staytonoregon.gov/page/police_home

CAN | GET A COMPLAINT FORM ONLINE? NO

S4ACLU
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http://www.cityofsalem.net/Pages/file-a-police-complaint.aspx
http://www.cityofsalem.net/Pages/file-a-police-complaint.aspx
http://www.staytonoregon.gov/

ADDRESS CHIEF

1060 Mt. Hood Ave
Woodburn, OR 97071

James C. Ferraris
PHONE FAX
(503) 982-2345 (503) 982-2371

WEBSITE

www.ci.woodburn.or.us/?g=police

CAN | GET A COMPLAINT FORM ONLINE? NO

S4ACLU
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http://www.ci.woodburn.or.us/?q=police

MORROW

ADDRESS SHERIFF

Location Mailing

325 Willow View Drive P.O. Box 159 Kenneth Matlack
Heppner, OR 97836 Heppner, OR 97836

PHONE FAX

(541) 676-5317 (541) 676-5577

WEBSITE

WWW.C0.morrow.or.us/sheriff

CAN YOU FILE A POLICE COMPLAINT ONLINE? NO

ADDRESS CHIEF
Location Mailing
200 City Center Circle P.O. Box 229 Rick Stokoe

Boardman, Oregon 97818 Boardman, Oregon 97818
PHONE FAX
(541) 481-6071 (541) 481-6171

WEBSITE

www.cityofboardman.com/police

CAN YOU FILE A POLICE COMPLAINT ONLINE? YES

+ File Complaint Form online or download a hard copy and deliver it to the
Boardman Police Department

b
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http://www.cityofboardman.com/police

MULTNOMAH

ADDRESS SHERIFF

501 SE Hawthorne, Suite 350
Portland, OR 97214

PHONE FAX

(503) 988-4300 (503) 988-4316

WEBSITE

www.mcso.us/profiles

CAN | GET A COMPLAINT FORM ONLINE? YES

Michael Reese

«+ File a Complaint Attn: Internal Affairs Unit
Form by mail 501 SE Hawthorne Blvd

i Portland, Oregon, 97214

em_all, phone, f_ax, (503) 988-4557 Phone

or in person to: (503) 988-4324 Fax
jau@mcso.us Email

ADDRESS CHIEF

1333 NW Eastman Parkway
Gresham, OR 97030

Craig Junginger
PHONE FAX
(503) 618-2318 (503) 665-1639

WEBSITE

www.greshamoregon.gov/police-department

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Complaint Form online

AMERICAN CIVIL LIBERTIES UNION
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http://www.mcso.us/profiles
mailto:iau@mcso.us
http://www.greshamoregon.gov/police-department
https://greshamoregon.gov/WorkArea/DownloadAsset.aspx?id=1585

ADDRESS

CHIEF

1111 S.W. 2nd Ave.
Portland, OR 97204

PHONE
(503) 823-0000

WEBSITE

Danielle Outlaw

FAX

(503) 823-0342

www.portlandoregon.gov/police

CAN | GET A COMPLAINT FORM ONLINE? YES

« There are 5 ways
to file a complaint
with the_
Independent
Police Review
Division:

1. In Person: Goto
the Independent
Police Review
Division Office and
file a complaint form

ADDRESS

2. Online: File a Complaint Form on their
website

3. By Mail: Download a complaint form
and send it to:
Independent Police Review Division
1221 SW 4th Avenue, Rm 140
Portland, OR 97204

4. By Fax: Download a complaint form
and fax it to (503) 823-4571

5. By Phone: Call (503) 823-0146 tofile
a complaint by phone or to talk to
someone about your situation

CHIEF

234 SW Kendall Ct
Troutdale, OR 97060

PHONE
(503) 665-6129

WEBSITE

David Nelson

FAX

(503) 669-0875

www.usacops.com/or/p97060/index.html

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Complaint Form online

AMERICAN CIVIL LIBERTIES UNION
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http://www.portlandoregon.gov/police
http://www.usacops.com/or/p97060/index.html

POLK

ADDRESS SHERIFF

850 Main St.
Dallas, OR 97338

PHONE FAX

(503) 623-9251 (503) 623-2060

WEBSITE

www.co.polk.or.us/sheriff

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Submit a Tip
+ Report a Crime
+ Contact Polk County

Mark Garton

ADDRESS CHIEF

187 SE Court St.
Dallas, OR 97338

Tom Simpson
PHONE FAX
(503) 831-3539 (503) 623-7352

WEBSITE

www.ci.dallas.or.us/index.aspx?NID=123

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact Dallas PD’'s Community Liaison at (503) 831-3582
+ Contact the Chief of Police, Tom Simpson |

+ Submit a Question to the City of Dallas ot Ac LU
+ Submit a Concern to the City of Dallas ﬂ
of OREGON

’/


http://www.co.polk.or.us/sheri%EF%AC%80
http://www.ci.dallas.or.us/index.aspx?NID=123

SHERMAN

ADDRESS SHERIFF

Location Mailing

500 Court Street P.O.Box 424 Brad Lohrey
Moro, OR 97039 Moro, OR 97039

PHONE FAX

(541) 565-3622 (541) 565-3312

WEBSITE

www.co.sherman.or.us/govt_sheriff.asp

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Download a Citizen's Report Form online
« Contact the Sheriff, Brad Lohrey

b
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http://www.co.sherman.or.us/documents/Sheriff-CITIZENREPORT.pdf

TILLAMOOK

ADDRESS SHERIFF

5995 Long Prairie Rd.
Tillamook, OR 97141

PHONE FAX

(503) 842-2561

WEBSITE

www.co.tillamook.or.us/gov/Jail

CAN | GET A COMPLAINT FORM ONLINE? NO

Andy Long

ADDRESS CHIEF

207 Madrona Ave.

Tillamook, OR 97141 Terry Wright
PHONE FAX
(503) 842-2522 (503) 815-1900

WEBSITE

tilamookor.gov/police-department

CAN | GET A COMPLAINT FORM ONLINE? YES

Tillamook City Hall

» Download a Complaint Form 210 Laurel Ave.
and deliver it to: Tillamook, OR 97141

(503) 842-2472 Phone

(503) 842-3445 Fax ?‘-‘..g; AC LU
of OREGON



http://www.co.tillamook.or.us/gov/Jail

UMATILLA

ADDRESS SHERIFF

4700 NW Pioneer Place
Pendleton, OR 97801

PHONE FAX

(541) 966-3600 (541) 278-5496

WEBSITE

www.co.umatilla.or.us/Sheriff/index.html

CAN | GET A COMPLAINT FORM ONLINE? NO

Terry Rowan

ADDRESS CHIEF

330 S. First St.
Hermiston, OR 97838

Jason Edmiston
PHONE FAX
(541) 567-5519 (541)567-8469

WEBSITE

www.hermiston.or.us/police/home

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Submit a City of Hermiston Citizen Service Request

MACLU
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http://www.co.umatilla.or.us/Sheri%EF%AC%80/index.html
http://www.hermiston.or.us/police/home

ADDRESS CHIEF

622 Airport Rd.
Pendleton, OR 97801

Stuart Roberts
PHONE FAX
(541) 276-4411 (541) 276-9108

WEBSITE

ppd.pendleton.or.us

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Community Liaison, Lance Zaugg
+ Contact the Chief of Police, Stuart Roberts
« Download a Police Report Request Form online

S4ACLU
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UNION

ADDRESS SHERIFF

1109 K Ave.
La Grande, OR 97850

PHONE FAX

(541) 963-1017 (541) 963-1023

WEBSITE

unioncountysheriff.us

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Sheriff’s Office

Boyd Rasmussen

ADDRESS CHIEF

1109 K Ave.
La Grande, OR 97850

Brian Harvey
PHONE FAX
(541) 963-1017 (541) 963-3558

WEBSITE

www.cityoflagrande.org/muraProjects/mural AG/lagcity/index.cfm/city -offices/police

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Download a Complaint Form online
+ Submit a Tip

PS4ACLU
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http://www.cityoflagrande.org/muraProjects/muraLAG/lagcity/index.cfm/city-o%EF%AC%83ces/police

WALLOWA

ADDRESS SHERIFF

104 W. Greenwood St. Steve Rogers
Enterprise, Oregon 97828

PHONE FAX

(541) 426-3131 (541) 426-4685

WEBSITE

co.wallowa.or.us/public_safety/sheriff/index.html

CAN | GET A COMPLAINT FORM ONLINE? NO

« Contact the Sheriff’s Office

ADDRESS CHIEF

104 W. Greenwood St., Ste. B

Enterprise, OR 97828 Joel Fish Jr.
PHONE FAX
(541) 426-3136 (541) 426-3395

WEBSITE

www.enterpriseoregon.org/index.php/services/police-department

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Chief of Police, Wes Kilgore

MACLU
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http://www.enterpriseoregon.org/index.php/services/police-department

WASCO

ADDRESS SHERIFF

511 Washington St., Ste. 102
The Dalles, OR 97058

PHONE FAX

(541) 506-2580 (541)506-2581

WEBSITE

co.wasco.or.us/county/departments/sheriff/index.php

CAN | GET A COMPLAINT FORM ONLINE? NO

Lane Magill

ADDRESS CHIEF

401 Court St.
The Dalles, OR 97058

Dave Tarbet
PHONE FAX
(541) 296-2613 (541) 298-2747

WEBSITE

www.ci.the-dalles.or.us/police

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Police Department
+ Contact The City of The Dalles

MACLU
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http://www.ci.the-dalles.or.us/police

WASHINGTON

ADDRESS SHERIFF

215 SW Adams St.
Hillsboro, OR 97123

PHONE FAX

(503) 846-2700 (503) 846-2604

WEBSITE

www.co.washington.or.us/sheriff/ContactUS/file-complant.cfm

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Directions on how to file a Complaint Form

+ Contact the Sheriff’s Office

Patrick Garrett

ADDRESS CHIEF
Location Mailing
4755 SW Griffith Dr. PO. Box 4755 Jim Monger

Beaverton, OR 97005 Beaverton, OR 97076

PHONE FAX
(503) 526-2260 (503) 526-2541

WEBSITE

www.beavertonoregon.gov/index.aspx?nid=173

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Directions on how to file a Complaint Form
+ Contact the Police Department
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http://www.co.washington.or.us/sheri%EF%AC%80
http://www.beavertonoregon.gov/index.aspx?nid=173
https://apps.beavertonoregon.gov/secure/ReportProblem/reportOther.aspx?id=34
https://apps.beavertonoregon.gov/secure/bpd/contact.aspx

ADDRESS CHIEF
Location Mailing
1311 N. Barlow St. 1355 N. Barlow St. Al Roque

Cornelius, OR 97113 Cornelius, OR 97113

PHONE FAX

(503) 359-1881 (503) 359-1999

WEBSITE

www.ci.cornelius.or.us/

CAN | GET A COMPLAINT FORM ONLINE? YES

+  For information on the Community Oriented Policing Citizen _
Advisory Board (COPCAB), contact the Board Chair, Bille Crowder at
(503) 357-3433 or the City Recorder, Debby Roth at (503) 357-9112

+  Contact the Police Department

+  Contact the City of Cornelius

+  Submit a complaint

ADDRESS CHIEF
Location: Mailing:
2102 Pacific Ave. PO Box 326 Janie Schutz

Forest Grove, OR97116 Forest Grove, OR97116
PHONE FAX
(503) 992-3260 (503) 359-3519

WEBSITE

www.forestgrove-or.gov/city-hall/police-department/police-department.html

CAN | GET A COMPLAINT FORM ONLINE? YES

+ Directions on how to file a Complaint Form
+ Download a Complaint Form online

S4ACLU
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http://www.ci.cornelius.or.us/
http://www.ci.cornelius.or.us/police/custom-contact-page/police-contact-information
http://www.ci.cornelius.or.us/contact
http://www.forestgrove-or.gov/city-hall/police-department/police-department.html
http://www.forestgrove-or.gov/police/page/citizen-complaint-procedure
http://www.forestgrove-or.gov/sites/default/files/fileattachments/police/page/3181/citizen_complaint_report_1.pdf

ADDRESS CHIEF

250 SE 10th Ave.

Hillsboro, Oregon 97123 Lee Dobrowolski

PHONE FAX
(503) 681-6190 (503) 681-6260

WEBSITE

www.hillsboro-oregon.gov/departments/police

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint Form online (Select the complaint option)

ADDRESS CHIEF

20495 SW Borchers Dr.

Sherwood, OR 97140 Jeff Groth
PHONE FAX

(503) 625-5523 (503) 925-7159

WEBSITE

www.sherwoodoregon.gov/police

CAN | GET A COMPLAINT FORM ONLINE? YES

+ File a Complaint Form online
+ For information on the Police Advisory Board,
contact the City Recorder, Sylvia Murphy
+ Submit a question or concern to the City of Sherwood
+ Contact the Police Department

S4ACLU
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http://www.hillsboro-oregon.gov/departments/police
https://www.hillsboro-oregon.gov/city-services-overview/contact-us/suggestion-box/police-suggestion-box
http://www.sherwoodoregon.gov/police

ADDRESS CHIEF

13125 SW Hall Blvd. _
Tigard, OR 97223 Kathy McAlpine
PHONE FAX

(503) 629-0111

(503) 639-6168 Records (503) 684-5654

WEBSITE

www.tigard-or.gov/police

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Submit Feedback to the City of Tigard

+ Submit a Tip to the Police Department

+ Contact the Chief of Police, Kathy McAlpine
+ Tigard Police Policy Manual

ADDRESS CHIEF

8650 SW Tualatin Rd.

Tualatin, OR 97062 Bill Steele
PHONE FAX

(503) 629-0111

(503) 691-4800 Records (503) 692-9898

WEBSITE

www.tualatinoregon.gov/police

CAN | GET A COMPLAINT FORM ONLINE? NO

« Contact the Chief of Police, Kent Barker
+ Submit a Citizen Request to the City of Tualatin

S4ACLU
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http://www.tigard-or.gov/police
http://www.tigard-or.gov/police/chief.ph
http://www.tualatinoregon.gov/police
https://www.tualatinoregon.gov/police/chiefs-message
https://www.tualatinoregon.gov/contact

WHEELER

ADDRESS SHERIFF

Location Mailing

701 Adams Street P.O. Box 447 Chris Humphreys
Fossil, OR 97830 Fossil, OR 97830

PHONE FAX

(541) 763-4101 (541) 763-2026

WEBSITE

http://www.wheelercountyoregon.com/#!sheriffs-office/cufx

CAN | GET A COMPLAINT FORM ONLINE? YES

File a complaint form with the city.
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http://www.wheelercountyoregon.com/%23!sheri%EF%AC%80s-o%EF%AC%83ce/cufx
http://www.wheelercountyoregon.com/contact-us

YAMHRILL

ADDRESS SHERIFF

535 NE 5th Street, Rm 143
McMinnville, OR 97128

PHONE FAX

(503) 434-7506 (503) 472-5330

WEBSITE

www.co.yamhill.or.us/sheriff

CAN | GET A COMPLAINT FORM ONLINE? NO

+ Contact the Sheriff's Office

Pat Garret

ADDRESS CHIEF

121 SW Adams Street

McMinnville, OR 97128 Matt Scales
PHONE FAX
(503) 434-7307 (503) 434-2335

WEBSITE

www.mcminnvilleoregon.gov/police

CAN | GET A COMPLAINT FORM ONLINE? NO
R
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http://www.co.yamhill.or.us/sheri%EF%AC%80
http://www.mcminnvilleoregon.gov/police

ADDRESS CHIEF
Location Mailing
401 East Third Street PO Box 970 Brian Casey

Newberg, Oregon 97132 Newberg, Oregon 97132
PHONE FAX
(503) 538-8321 (503) 538-5393

WEBSITE

www.newbergoregon.gov/police/police-contacts

CAN | GET A COMPLAINT FORM ONLINE? NO
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http://www.newbergoregon.gov/police/police-contacts

